[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

MWHWUCTEPCTBO TPY/ZIA U COLIMAIBHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUK

NMPUKA3
ot 31 aekabpa 2013 r. N 792

Ob YTBEPXAEHUU KOOEKCA
3TUKN U CNYKEBHOIO NOBEAEHNA PABOTHUKOB OPIFAHOB YMNPABJIEHUA
COUMANIbHOM 3ALUMUTbI HACENEHWUA N YYPEXXOEHUI
COUUNANBHOIO OBCTYHKUBAHUA

B cooTBeTcTBUM € nognyHKTOM "3" nyHKTa 1 YKasa MNpe3sngeHTta Poccuitckoit Peaepaumm ot 7 mas
2012 r. N 597 "O mepax no peannsaLmm rocygapcTBEHHOM CoLManbHOM NOANTUKM" NPUKA3bIBAIO:

1. Yreepautb KoAeKc 3TMKM U cayskebHoro nosefeHus pabOTHMKOB OpraHoB YynpasaeHus
COLMaNbHOM 3alMTbl HAace/IeHUA U yupexAeHUIA CouManbHOro o0b6CyKMBaHMUA COMIAacHO MPUIOXKEHUIO
(nanee - Kogekc).

2. PekomeHZ0BaTb OpraHam MCMOJHUTENbHOM BAacTU cybbekToB Poccuiickon Pepepauum,
OCYLLECTBAAIOWMM LeATeNbHOCTb B chepe COLMANbHOW 3amTbl HACeEeHUs, UCMOJ/Ib30BaTb B CBOEM
paboTe 1 paboTe yuperKaeHUi CoLManbHOro 0b6CnyKMBaHUA NonoxeHusa Kogekca.

3. KOHTpO/b 32 UCNONHEHUEM HACTOALLETO NPMKA3a BO3/I0OXKUTb Ha 3amecTutena MuUHUCTpa Tpyaa
n coumanbHom 3awmTbl Poccninckolt ®egepaumn A.B. BoBUYeHKo.

MwuHucTp
M.TONMWINH

MpunoxeHune
K npunKasy MuHTtpyaa Poccum
oT 31 gekabpa 2013 r. N 792

KO EKC
3TUKN U CNYXKEBHOIO NOBEAEHUA PABOTHUKOB OPITAHOB YNPABJ/IEHUA
COLUMANBHOM 3ALLUTLI HACENEHUA U YYPEXKAEHUIA
COLIMA/IbHOTO OBCNYXUBAHUA

|. ObwMe nonoxeHus

1. KoaeKc aTuKK 1 cnyxkebHoro nosegeHns paboTHMKOB OPraHoOB YNpPaB/ieHMA COLLMAIbHOM 3aLLMTbI
HaceneHus 1 yuperaeHuii coumanbHoro obcnyxunsanma (ganee - Kogekc) paspabotaH B COOTBETCTBUM C
nonoxeHnamm MexnapnameHTckoin Accambnien rocyaapcts - y4acTHMkos CHI (noctaHoBneHune N 19-10
oT 26 mapta 2002 r.), MexayHapoaHOW AeKnapauuMm 3TUYECKUX MPUHLMMIOB couManbHOW paboThbl
(npuHATa MexayHapoaHoh deaepaumeit counanbHbix paboTHUKOB 8 niona 1994 r.), MexayHapoaHbIMM
3TUYECKMMM CTaH4APTaMMU coLManbHON paboTbl (NPUHATLI MerKayHapoaHolu desepaumen counanbHbIX
paboTHMKoB 8 utonsa 1994 r.), KoHctuTyumeli Poccuiickon denepaunn, denepanbHbim 3akoHom oT 10
nekabpa 1995 r. N 195-d3 "O6 ocHoBax couManbHOro 06CAyXKMBaHMA HaceneHua B Poccuiickoi
depepauumn", degepanbHbiM 3aKoHOM OT 2 aBrycta 1995 r. N 122-93 "O couumanbHOM 06CNyKMBaHUU
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rpakaaH noxKMaoro Bo3pacTta M MHBanMAaoB", HaunoHanbHbIMKU cTaHaapTammn Poccuiickoin Peapepaunm o
coumManbHOM OBCNYKMBAHUW HaceNeHUA U UHbIMM HOPMATMBHbIMM MPABOBbIMM aKTamMu PoccuincKol
dPepepauunmn, pekomeHgaunamm MexayHapoaHoin dedepauum coumasibHbIX PAabOTHMKOB, a TaKXKe
OCHOBaH Ha 00LEenpPU3HAHHbIX HPABCTBEHHbIX MPUHUMMAX M HOpPMAX pocCcUiickoro obuiectBa u
rocyzapcrsa.

2. Kogekc npeacrasaset coboit ceo 06Wmx NpUHUMNOB NpodeccMoHanbHOM CayXKeOHOM 3TUKKN U
OCHOBHbIX MpaBuA CNyXKebHOro noBegeHus, KOTOPbIMM Hag/eXUT PYKOBOACTBOBATbCA PabOTHMKaM
OpPraHoOB yNpaB/IeHMA COLMANbHOM 3aLWMUTbl HACENEHUA U YUPEKAEHUI COLMANbHOIo 06CNYyKMBaHMA BCex
dopm cobcTBeHHOCTU (panee - paboOTHUKM OpraHoOB yMpaB/ieHMA COLMaNbHOM 3allMTbl HaceneHus u
yupexaeHuit coumanbHOro obcaysknusaHus).

3. MparkaaHuH Poccuiickoit Pepepauuu, NocTynawoLwmii Ha paboTy B opraH ynpasaeHusa coumanbHOM
3alMTbl HaceneHusa WAW B Y4YpeXKAeHMe COoLMaNbHOro O0b6C/Ny)KMBaHUA, 0653aH 03HAKOMWUTbCA C
nonoxeHunsamu Kogekca n cobatogatb Ux B NpoLecce CBOEM Tpy40BON AeATe/IbHOCTM.

4. Kaapli pabOTHMK opraHa ynpas/JeHWUs COUMaNbHOM 3almUTbl HaceNeHUA WU yuperKAeHUs
COLMANbHOTO OOCNYXKMBAHWUA LOKEH CNeAoBaTb MONMOKeHUsM Kogekca, a KarKabli rpaxaaHuH
Poccuiickoit depepauun BnpaBe 0XMAaTb OT paboTHWKA OpraHa ynpaB/ieHWA COLMA/bHOM 3aLUTLI
HaceneHusa AN paboTHMKA yYpeRAEHUA COUMANBbHOIO 0BCYKMBAHNA NMOBEAEHMA B OTHOLIEHUAX C HUM
B COOTBETCTBMM C NosoKeHuamu Kogekca.

5. Llenbto KogeKca sBnsieTca ycTaHOB/IEHME STUYECKMX HOPM M MpPaBUA CyKebHOro noseaeHus
pPaboOTHMKOB OPraHOB YNpPaBJAEHMSA COLUMANbHOW 3alMTbl HACENEHUS WU YUYPEKAEHUN COLMANbHOIO
obcnykumBaHua ana nosbiweHns 3OPEKTUBHOCTM BbINOJAHEHUA UMW  CBOel npodeccMoHanbHoM
AeATeNbHOCTH, obecrneyeHne eanHbIX HOPM NoBeaeHUsA PaboTHMKOB OPraHOB YNPaB/eHWsA COLMA/bHOM
3alUMTbl HACeNIeHUS U YUYPEKAEHUIN COLMANLHOTO OBCNYKMBAHUSA, @ TaKKe COAEeNCTBME YKpPEenieHuto
aBTopuTeTa paboTHMKA OpraHa ynpaB/ieHWUs COLManbHOW 3aLUMTbl HaceneHmsa U paboTHUKA yuperKaeHus
couManbHOro 06C/NYKMBAHWSA, MOBbIWEHUIO O0BEPUA TPaXK4aH K OopraHam ynpas/ieHUs COLMabHOM
3aLLMTbl HACENIEHMA U YUPEKOEHMAM COLMANBHOIO 06CYKUBAHUS.

6. Kogekc:

a) CNYKUT OCHOBOM ANA GOPMMPOBAHUA LOMKHOM MOpanu B chepe CouMaNbHOM 3aWUTbl U
COLMANbHOrO OOCNYKMBAHMA HACeNeHWUA, YBAa)KMTE/NbHOrO OTHOWEHMA K OpraHamM ynpas/ieHun
COLMANbHOM 3aWMTbl HACENEHUA U YUYPEKAEHUAM COLMANbHOTO O06CNY)KMBaHMA B 06LLECTBEHHOM
CO3HaHWUK;

6) BbICTyNnaeT MHCTPYMEHTOM PeryaMpoBaHuA M GOPMMUPOBAHUA OBLLECTBEHHOTO CO3HaHWUA WU
HPaBCTBEHHOCTM OPraHOB YMPAaB/EHWA COLMANbHOM 3alWMTbl HAaCeNEHUA U yupexaeHUA CoLManbHOoro
obcnyKMBaHUS.

7. 3HaHWe K CO6}'HO£I,EHME pa6OTHMKOM OopraHa ynpasseHunA cou,maanoM 3all1Tbl HaceneHnAa m
pa6OTHVIKOM ydypexgeHma counaabHOro O6CJ'IY)KMBaHMFI NMONOXKEHUN Kogekca asnAaetrca ogHMm M3
NPUOPUTETHbLIX KPpUTEPUEB OUEHKU Ka4decCTBa €ero I'IpOd)ECCMOHaJ'IbHOﬁ AeATENbHOCTUN U cny»(e6Horo
nosegeHuA.

[I. OCHOBHble NPUHUMMbI U NpaBuaa CayKebHoro
noBeAeHus, KOTOPbIMM HaANEXUT PYKOBOACTBOBATLCA PaboTHMKam
OpraHoB ynpaBAeHMA COLMaNbHOM 3aLNTbl HaceNeHUa U PaboTHUKaM
yupexaeHnin coumnanbHoro obeayusaHma

8. OCHOBHbIe npuHUUNbl C}'Iy)KE6HOFO noseaeHUA pa6OTHMKOB OpraHoB ynpasaeHnA COLI,MEU'IbHOVI
3allnTbl HaceneHuna " pa6OTHMKOB yqpe)Kp,eHMﬁ coumnanbHoOro O6C}'Iy)KVIBaHVIﬂ ABNAIOTCA OCHOBOW
nosegeHunA rpaxXaaH Poccuiickom d>e,u,epau,1414 B CBA3U C oOcCywlecTtBieHNEM UMM I'IpOd)eCCVIOHa!'IbeIX



OONKHOCTHbIX 06A3aHHOCTEN B coumanbHoM chepe.

9. PabOTHMKM OpraHOB yrnpaB/AeHMA COLMANAbHOM 3alMTbl HaceNeHUs N PabOTHUKN yuperkaeHUin
COUManbHOro 0O6CAYXKMBaHMA, CO3HABAA OTBETCTBEHHOCTb Nepes, rocyaapcTtsom, obuwectBom W
rpakgaHamu, npu3BaHbl:

a) UCNONHATb AO/MKHOCTHble 06583aHHOCTU AOBPOCOBECTHO M Ha BbICOKOM MpodeccMoHaibHOM
YPOBHe B LesiAx obecnevyeHns appeKTUBHOM pPaboTbl MO NPeaoCTaBAEHMIO HACE/IEHUIO Mep CoLMasibHOM
noAaAepKK1 1 OKasaHMIo COUMabHbIX YCAYT;

6) uUcxoauUTb M3 TOro, UYTO MpPU3HaHMe, cobatofeHne M 3awmTa npas M cBobog yenoseKka U
rpa)kgaHvHa onpeaenatoT OCHOBHOM CMbICI U COAep’kaHue [aeATe/NbHOCTM paboTHMKa opraHa
ynpaBaeHNA CoLMaNbHOM 3aLUMTbl HaceNeHUsA U PaboTHUKA yuYpeXaeHNa COLMaNbHOTO 06CNyKMBaHUS;

B) OCYLWECTBAATb CBOK AEATe/IbHOCTb B MpeAenax MOJHOMOYMI COOTBETCTBYIOLLEro OpraHa
yrnpasieHnA CoLManbHOM 3aLMTbl HAaCeIEHUA N YUPEXAEHNA COLMANIbHOIO 0BCNYKNBAHUS;

r) He OKasbiBaTb NpPeAnoYTeEHUs KaKUM-1Mbo npodeccMoHanbHbIM UAU COUMAbHbIM Tpynnam u
yyperKaeHUam, NPOTUBOAENACTBOBATb U HE MOAUYNHATLCA HE OTBEYAIOLMM UHTEPECAM K/IMEHTOB BAUAHUIO
OTAENbHbIX AOIXKHOCTHbLIX UL, M aAAMUHUCTPATUBHOMY AaBNEHWUIO;

,Cl,) CO6I'II-OLI,aTb COLUMaIbHYKO CNpaBea/iMBoOCTb M PAaBHOMPABHO pacnpenenatb coymnasibHblie pecCypcbl
C uenbto pacwumnpeHuna BO3MOXHOCTEN UX npeanocrtaBNeHNA HyXXOaloWMMCA B NogaePKKEe KINEHTaMm, B
nepByto ovepenb HECOBEPLWEHHONETHUM, @ TaKXe PYrMM MLLaM, OKa3aBlLNMCA B prp,HOﬁ KU3HEHHOW
cutyauunm;

e) obecneymBatb 6€30MNacHOCTb OKa3blBaeMblX CouManbHbIX ycnyr ana Xu3sHm U 3400P0BbA
K/IMEHTOB;

) MUCKNYaTb [OEeNCTBMA, CBA3AHHbIE C BAMAHMEM KaKUX-MBO JIMYHbBIX, WMMYLLECTBEHHbIX
(dnHaHCOBbIX) M WMHbIX WUHTEPEeCoB, NPEnATCTBYHOLWMX A0BPOCOBECTHOMY WMCMNOAHEHUIO AOMKHOCTHbIX
obAsaHHoOCTEN;

3) cobnogaTbh HEUTPaNbHOCTb, WCKAOYAKOLWYIO BO3MOMHOCTb B/IMAHUA Ha  CAyXebHyio
OEeATENIbHOCTb PELEHNI NOSUTUUYECKUX MAPTUIA, UHbIX 0OLWECTBEHHbIX 06begUHEHUIA;

n) cobnogatb HOpMbI CayXKebHol 1 NpodpeccMoHaNbHOW 3TUKKM, NPaBUaa AeN0BOro NoseaeHUs u
obueHus;

K) NPOABAATb KOPPEKTHOCTb M BHMMATE/IbHOCTb B 0BpallleHMM € rpaxaaHaMn U A0AXKHOCTHbIMM
nmuamu;

!1) npoAB/aIATbL TEPNMMOCTb WU YBa*XeHUE K obblyasm U Tpagunumam rpaxXaaH pasinyHbIX
HaLI,VIOHaI'IbHOCTeﬁ n HapOAHOCTEVI Poccumn, yunteiBatb X Ky/ibTypHble OCO6eHHOCTM, BepoucnosenaHue,
cnocobcTBoBaThb COXpaHeHUo CaMO6bITHOCTM,'

M) 3allulatb U noaaepXumBatb 4esnoBedyeCKoe AOOCTOMHCTBO K/IMEHTOB COUMA/IbHbIX CI'Iy)-K6,
Y4nTbiBaTb UX UHAOAUBUAYA/NIbHOCTb, UHTEpPECbl U CcouuabHbie I'IOTpe6HOCTVI Ha OCHOBE MOCTPOEeHUA
TONEPAHTHbIX OTHOLUEHUI C HUMMU;

H) yBaXaTb NpaBa K/IMEHTOB COLUMNAJIbHbIX cny>+<6, rapaHTUpoBaTb UM HeENOCPeACTBEHHOE Yy4aCTue B
npouecce nNpUHATUA pEUJEHVIﬁ Ha OCHOBe npeaocrtaB/ieHUA nosHOWM VIHd)OpMaLI,VIVI, Kacaromei/'lcn
KOHKPETHOro KA1neHTa B KOHerTHOVI CUTyauuu,;

0) cobnoaatb KoHOUAEHLMANbHOCTb MHOPMAaLMK O KANEHTE COLMaNbHOM CAyKbbl, KacatoLlenca
YCNOBUIA €ro »KM3HeaeATeIbHOCTU, JIMUYHbIX KauyecTB U npobaem, NpUHUMaTbL Mepbl A obecrnevyeHus



HepacnpoCTpaHeHMA NOYYEeHHbIX CBEAEHUIN 10BEPUTENBHOMO XapaKTepa;

n) BO3AEpPXKMUBATbCA OT MOBEAEHWUA, KOTOPOE MOrNo 6bl Bbi3BaTb COMHEHME B OHbLEKTUBHOM
WUCMOJIHEHUM AOJIKHOCTHbIX 06A3aHHOCTEN paboOTHMKA oOpraHa YynpaBAeHMA COLMANbHOMN 3aLUUTbI
HacefeHna WAN pPabOoTHMKA YUpeXKAEeHUs COLMaNbHOIrO OOCAYXKMBAHMA, a TaKXKe He AonycKaTb
KOHQIMKTHbIX CUTYaLU M, CMOCODHbIX ANCKPEAUTUPOBATbL UX AEATE/IbHOCTb;

p) He ucnonb3oBaTb CAyXKebHOe MNOo/MoXKeHUe ANA OKasaHUA BAUAHUA Ha AeATe/IbHOCTb
rocy4apCTBEHHbIX OPraHOB U OPraHOB MECTHOrO CaMoynpaBiAeHWA, OPraHMU3aunin, AO0MKHOCTHBLIX JMLL,
rocyaapcTBeHHbIX U MYyHULMMANAbHbIX CAYXKaLLMX NPU PeLleHMn BONPOCOB IMYHOrO XapaKTepa;

€) cobnoaTh yCTaHOB/EHHbIE B FOCYAapCTBEHHOM OpraHe, opraHe MecTHOro camoynpas/ieHnsa U
YYPEXOAEHUN COLMANbHOIO OOCNYKMBaHMA MNpaBuaa My6/MYHBIX BbICTYNIEHUA W MpenocTaBiaeHus
cny*kebHol nHpopmauum;

T) YBAXKUTE/IbHO OTHOCUTBLCSA K AeATE/IbHOCTU NPeAcTaBUTENEN CPeacTB MaccoBON MHOOPMALLMM MO
nHdopmmpoBaHuio obectBa o pabote opraHa ynpaBieHMA COLMANbHOM 3alLMTbl HAceneHWus Wau
YUYPEKAEHUS COLMANBHOIO OOCNYKMBAHUA, @ TaKKe OKa3blBaTb COAENCTBME B MOJIyYEHUM LOCTOBEPHOM
MHPOPMALMKN B YCTAHOBJAEHHOM NOPALKE;

y) HECTU IMYHYIO OTBETCTBEHHOCTb 3a PE3y/1bTaThbl cBoei AeATeNbHOCTU;

(1)) CTUMyZInpoBaTb y4actmne AO6pOBOJ’IbLI,€B, npexae BCcero n3 4ymcna mononexum, B 4eATe/IbHOCTU
y‘-lpe)KLI,EHVI[/JI coumnanbHoOro O6Cﬂy)'KMBaHWr'I no NpeaocCTtaBIEHNO KZIMEHTAM H606XOAMMbIX coumanbHbIX

ycnyr.

10. PabOTHWMKKM OpraHoB yrNpaBAEHUA COLMANBHOM 3aLUMTbl HACENEHUA U YYPEKAEHUI COLMANBHOTO
obcnykumBaHua obasaHbl cobntoaatb KoHcTuTyumto Poccuitickoit Depepaumn, denepasbHble 3aKOHbI,
WHble HOpPMaTMBHble NpaBoBble aKTbl Poccuitckoit Pepepauum no BoMpocam  COLUANBHOIO
06CNyKMBaHMA, HOPMATUBHbIE MpPaBoOBble aKTbl cybbekToB Poccuiickolrt Pepepaumu, AONKHOCTHbIE
WHCTPYKLMW, NPaBMIa BHYTPEHHErO TPYAOBOrO PacnopaaKa, a TaKKe Apyrve akTbl opraHa ynpasaeHusa
COLUMANbHOM 3aMTbl HaCeNeHUs U yUYpexaeHUs coumanbHOro obcnyxmeaHuA cybbekta Poccuiickolt
depepauum.

11. PaboTHWKM OpPraHoOB YNpaB/ieHNA COLMANbHOM 3aLLMTbl HaceNeHUa U PabOTHUKKN yupexRaeHUN
COLMaNbHOrO 06CNYKMBAHMA HECYT OTBETCTBEHHOCTb Mepes KAMEHTaMM COouMaibHbIX CYXKO M nepep,
06LLEecTBOM 3a pe3y/bTaTbl CBOENM AeATEeNbHOCTMU.

12. PaboTHMKM OpraHOB yNpaBAeHWsA COLMANbHOM 3aLMTbl HACENEHUA U yUpeXAEHWIA COLMANbHOMO
06cnyKnBaHMA 06A3aHbI NPOTMBOAENCTBOBATL NPOABAEHUAM KOPPYNUMKM U NPeANPUHUMATL Mepbl Mo ee
npoduNakTMKe B MOpPAAKe, YCTAaHOB/NEHHOM 3aKOHOA4ATeNbCTBOM Poccuitickolt  ®degepauymn o
NPOTUBOAENCTBUM KOPPYMNLUMN.

13. PaboTHMKM OpraHoB yNpaBAeHWsA COLMANbHOM 3aLMTbl HACENEHUA U yUpeXKAEeHWIA COLMANbHOMO
06CNYKMBAHMA, OCYLLECTBAAIOLLME B3aMMOAENCTBME C PABOTHUKAMMN APYTIMX OPraHOB UCMOAHUTENbHOM
BAacTU cybbekToB Poccuiickoit degepaunn, A0MKHbI BbiTb ANA HUX 06pasuLom NpodeccroHaM3ma,
6e3ynpeyHoi penyTauumn, cnocobcTBoBaTb GopmMMpoBaHUIO B cybbekTe Poccuitickoit depepaumn
61aronpuaTHOro ana adeKTMBHON PaboTbl MOPANbHO-NCUXONOMMYECKOrO KNMMaTa.

14. PaboTHWKM OpraHoB ynpasaeHUA COLI,Ma}'IbHOﬁ 3allnTbl HAcCeneHwmAa, HageneHHble
OpraHn3aUuMoHHO-pacnopAgnTEIbHbIMU noIHOMOYNAMU no OTHOLWeEHNo K pa6OTHMKaM
noaBeaOMCTBEHHbIX y‘-IpE)K,CI,EHMﬁ, NPWU3BaHbI:

a) NpMHMMaTb Mepbl N0 NPeAOTBPALLEHUNIO U YPEFYIMPOBAHNIO MEXKBEAOMCTBEHHbIX KOHONNKTOB
WNHTEPEecoB;
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6) NPUHUMATb Mepbl NO NpeaynpPeXKAEHNIO KOPPYNLUK;

B) He [loMNycKaTb C/ly4aeB NPUHYXKAEHUA MNOAYMHEHHbIX PabOTHMKOB K y4yacTUIO B AeATe/IbHOCTU
NONUTUYECKMX NAPTUM, UHbIX 0OLLECTBEHHbIX 06 beaANHEHUN.

15. PaboTHWMKM OpraHOB YyMnpaB/JeHWs COLMANAbHON 3alMUTbl HaceNeHua, HaaeNeHHble
OpraHn3aunMoHHO-pacnopAanTeIbHbIMU MNOTHOMOYNAMU no OTHOLWEeHUo K paGOTHMKaM
NOABEAOMCTBEHHbIX YYPEKAEHUN, OONXKHbI MPUHMMATb MEPbl K TOMY, 4YTOObl CBOMM JIMUYHbIM
noseaeHMem NoAasaTtb NPUMeEP YeCTHOCTU, 6ecnpUCTPacTHOCTU U CNPaBeSINBOCTMY.

16. PaboOTHMKM OpraHOB yNpaBJeHWs COLMANbHOW 3alUMUTbl HACeNeHuA, HaaeNeHHble
OpPraHM3auUMOHHO-PaCNoPAAUTENIbHBIMA  MONHOMOYMSAMM MO OTHOLWEHUI K paboTHMKam
NnoABeAOMCTBEHHbIX YUYPEXKAEHUIN, HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZATe/IbCTBOM
Poccuiickon ®epepaunmn 3a genctens mam 6e3nenctBma NOAYMHEHHbIX PABOTHMKOB, HAPYLUAOLLMX
NPUHUMNbI 3TUKK U NpaBuaa Cy»KebHOro noBeneHmsn, eciM OHU He NPUHAAN Mep, YTobbl He A0oNyCTUTb
TaKUX gencrenii unn 6esnencTemi.

[ll. 3Tnyeckune npasmaa cnyxebHoOro noseLeHma paboTHUKOB
OpraHoOB yNpaB/ieHMA COLNANbHOM 3alLMTbl HACENEHUSA U YYPEKAEeHNN
coumanbHoro obcnyRusaHus

17. B cnykebHoMm nosefeHWy pabOTHUKY OpraHa ynpasJeHUs COLMANbHOMN 3aluTbl HaCeaeHUs
HEeobXoANMMO UCXOLMUTb U3 KOHCTUTYLMOHHDBIX MOMOXKEHUIA O TOM, YTO Ye/IOBEK, ero npasa M cesoboapl
ABNAIOTCA BbICWIEN LLEHHOCTbIO M KaXKAblW rpaxk4aHUH MMeeT NpaBo Ha HEmNpUKOCHOBEHHOCTb YaCTHOM
¥KU3HU, IMYHYIO U CEMEMHYIO TalHY, 3aLLMTY YeCTU, JOCTOMHCTBA, CBOEro A06p0Oro MMeHM!.

18. B cnykebHom nosegeHuM paboTHMKA opraHa yrnpasieHUs CoLManbHOM 3aWnTbl HAaceIeHUs U
YUYPEKAEHUS COUMANbHOTO 0BCNYKMBAHNA HEAOMYCTUMbI:

a) noboro BMnAa BblCKa3blBaHNA U AEﬁCTBMH ANCKPUMUHAUNOHHOTIO XapaKTepa no npn3Hakam no.na,
BO3pacTa, pacbl, HAUNOHA/IbHOCTU, A3blKa, rPa*XA4aHCTBa, COUNAaIbHOIo, MMyLLLECTBEHHOTO NN cemMelnHoro
NOoNoXeHNA, NONTINTUHECKUX TN PENTUTUO3HbIX Hpe,ﬂ,HOHTEHMVI;

6) I'FJY6OCTVI, ﬂpEHE6pe)KMTeﬂbelﬁ TOH, 3aHOCYUBOCTb, NpeaB3ATble 3amMedyaHunAa, npegvAaBseHne
HEeNnpaBOMEPHDbIX, HE3aCNYXKEHHbIX O6BMH€HMVI,‘

B) Yrpo3bl, OCKOPOUTE/IbHbIE BbIPAXKEHUA UAN PENIUKM, OEWCTBUA, NTPENATCTBYIOWME HOPMAIbHOMY
06LWEHMIO UM NPOBOLMPYHOLME NPOTUBONPABHOE NOBEAEHUE;

r) KypeHue B CAy»KebHbIX NOMeLLLeHMAX, NPU NOCeLLLEeHMU KAUEHTOB Ha oMY, BO BPeMaA CNyXKebHbIX
coselaHnin, becea, MHOrO cNyXebHOoro obLLeHNs ¢ rpaxagaHamu.

19. PaboTHMKM OpraHoB ynpaBaeHuA cou,maanoﬁ 3alWNTbl HAceneHnAa n y‘-IDE)KAEHMﬁ coumnanbHOro
06CI'Iy)KVIBaHVIFI NMPWU3BaHbI cnocobcTBoBaTb  CBOUM Cl'ly)Ke6HbIM nosegeHmnem YyCTaHOBNIEHUIO B
KOoNneKkTnee AenosBbixX B3aMMOOTHOLLEHNI U KOHCTPYKTUBHOIO COTPYyAHMNYECTBa APYr C APYrOM.

20. Pab0THMKM OpraHa ynpasaeHuUA cou,waanoﬁ 3alnTbl HaceneHmna n prE)-K,Cl,eHMﬁ couunanbHoro
06C!'Iy)+(VIBaHVIﬂ AO0/KHbI 6bITb BEX/TNBbIMMWU, ﬂ,06p0)-Kel'|aTeJ'lebIMM, KOPPEKTHbIMU, BHUMATE/IbHBIMU U
NPOABNATb TO/IEPAHTHOCTb B O6LLI,EHMM C rpaxXgaHamu n Konneramm.

21. BHewHWin BUA paboTHMKA opraHa ynpaBaeHWs COLMANbHOM 3aLLMTbl HACNEHNA U yUpPeXAEHUA
COLMANbHOrO OBCAYKMBAHMA MPU UCMNONHEHUM UM AOMKHOCTHbIX 06A3aHHOCTEN B 3aBUCMMOCTM OT
ycnosuii paboTbl U dopmata CiyKebHOro MeponpuATUA A0MKEH CNOCOBCTBOBATL YBAXKEHMIO FpaXKaaH K
rocyAapCTBeHHbIM OpraHam M OpraHam MeCTHOrO CamoOyMnpaBieHUs, YYperKAEeHUAM COLMaNbHOro
06CNYyKMBAHMA, COOTBETCTBOBaTb OOLWIENPUHATOMY  A€/0BOMY  CTUAKO, KOTOPbIM  OTAMYAlOT
0pUUMNANBHOCTb, CAEPKAHHOCTb, TPaANLMOHHOCTb, aKKYPaTHOCTb.



IV. OTBeTCTBEHHOCTb 3a HapyweHue KoageKkca

22. HapyweHune paboTHUMKOM OpraHa ynpaBieHWUs COLMANbHON 3aWMTbl HAaCeNEHUA MONOKEHUN
KogeKca nognexut aHanmsy u npu NoOATBEPKAEHUM PaKTa HapyLEHUA - MOPaAJIbHOMY OCYXKAEHMUIO, a B
Cnyyasax, npeaycMoTpeHHbIx denepanbHbIMM 3aKOHAMM, HapyleHue nonoxeHui Kopekca Bnedet
npumeHeHne K paboTHMKY OpraHa ynpasB/eHMA COUMaNbHON 3aluUTbl HaceNeHuA Mep topuguyeckon
OTBETCTBEHHOCTH.

23. CobnogeHne paboTHMKOM OpraHa ynpaBaeHMsa CoLMaibHOM 3alWuUTbl HAaCeNEHMA MONOKEHUN
Kogekca yuuTbiBaeTca Npu MpoOBeAeHUM aTTecTaumin, GOpMMPOBaAHMM KaapoBOro pesepsBa A/
BblABUXeHNA Ha BbillecToAlne A0/1KHOCTU.

24. HapyweHune paboTHUKOM y4ypexaeHua coumanbHOro obcnyKuBaHuA nonoxeHun Kogekca
NOA/IEKUT OCYKAEHWIO Ha 3acefaHun O06LLeCTBEHHOro (MOoMevyMTesIbCKOro) COBETa YYpeKOeHUs
coumanbHoro obcnyxusaHua (ganee - Coser).

25. CoBeT BO B3aMMOAEWNCTBUM C afMMHUCTPALMEN yUYpPEKAEHUS COLMANbHOIO 06CNyXKUBaHMUA
obcyKaaetr daKtbl HecobaogeHns TpeboBaHUM K cny:KebHomMy noBeAeHWIO PaboTHMKA yyperKaeHus
COLMaNbHOro 06CAYKMBAHWA, BHOCUT NPEANOKEHUA NO 3aLMTe NPaB U MHTEPECOB KNNEHTOB COLMAbHbIX
CNyXK6, a Npyu HEOBXOAMMOCTU O HANIOKEHUWN Ha PAabOTHWKA AWMCLMIMIMHAPHOIO B3bICKaHWA. PeleHus
CoBeTa yuyuTbIBAIOTCA NPV MNPOBEAEHMM aTTecTauuu, NPOABMMKEHUM MO CAyXKOEe M MNOoOoLpPeHUsx
COOTBETCTBYIOLLEro paboTHMKA.
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